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			The utility trap: Staying on the right side of regulators

		
	    As society becomes ever more dependent on connectivity, telcos face a growing risk of being regulated like traditional utility companies. This report details how operators can avoid falling into “the utility trap” and drive growth in the next decade.
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			Finding value from AI, analytics and automation (A3) in the telco network

		
	    In this report we update our model of the financial value of adding AI, analytics and automation (A3) into a telco’s processes. The focus of this update is the network and OSS. In these domains, our bottom-up assessment shows that telcos can achieve financial benefits amounting to 5% of annual revenues.
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			Advancing sustainability through network automation

		
	    Operators who neglect sustainability throughout their network automation journeys may miss out on synergistic energy saving opportunities. We explore five automation applications that reduce emissions and outline how operators can maximise sustainability outcomes in their network automation journeys. 
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					Sign up to our free weekly newsletter to get the latest news about our industry research, events and projects
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